Copyright is central to teaching activities in higher education. Using copyrighted materials in education requires careful analysis and understanding of copyright basics. A review of the literature demonstrates that librarians are the primary resource on campus for information about copyright. A sampling of small to moderate-size, private university and college websites, and a survey of the librarians at those institutions suggest that libraries and librarians are the sole providers of copyright information for their campus. This paper examines how and what kinds of copyright information librarians at private, small to moderate-size institutions provide to their patrons and offers commentary from librarians who are currently the copyright contact on campus. The authors discuss how to use copyright expertise to build a professional niche and serve the profession as well as how to identify new opportunities for professional growth and career advancement.
Introduction
Many colleges and universities do not have the resources to create a copyright office or hire a copyright officer to advise patrons. Historically, faculty and students have turned to librarians to help them approach complex copyright issues. The American Library Association (ALA) charges librarians to be "sources of copyright information for their user communities" and "to be ready to inform or properly refer users with questions pertaining to copyright" (American Library Association, 2014) . The authors work at small institutions that do not have a copyright office, and both serve as a primary contact on their campus for copyright issues. This study seeks to determine how small to moderate-size colleges and universities provide copyright information to their patrons, the kind of information provided, and how librarians are involved.
Table 1

Information sought on both the institution's and its library's website
Information reviewed
Institutions with information (n=29)
Copyright Office 1
Copyright Officer 2
Copyright Programming/Education for Faculty 2
Institution Copyright Policy 12
Fair Use 16
TEACH Act 19
DMCA 4
Librarian as copyright contact person 4
Library-hosted copyright information 16
Email Questionnaire
The email questionnaire received 10 responses, the summary of which is outlined in the appendix. All respondents had no official copyright office on campus. When asked who spearheaded copyright initiatives at their institution, six respondents said librarians were either responsible for answering or would at least answer copyright questions. One replied: "We have no formal procedure. The library answers questions when asked for input." Two received assistance from their institution's legal counsel. Two replied that Academic Affairs led copyright initiatives, but librarians were involved. At one institution, the Dean of Academic Affairs was responsible for copyright initiatives. Five respondents were the copyright contact on campus: two had served for six months, one for 10 years, one for three years, and one for "several" years. One noted: "The position was recently created and included a focus on copyright outreach." Four indicated that, beyond the website, more copyright information was provided through outreach programs and workshops. Two said copyright information was supplied upon request. One replied: "We make nothing available, believe it or not." Another said: "Not really." Responses overall indicate copyright information When asked to explain how they decide what copyright information to put on the website; one respondent outlined a thorough vetting process that includes reviewing other academic libraries' websites, attending copyright workshops, and consulting the institution's legal counsel. One replied: "Copyright is too complex to provide too much detailed information, though I do have some case studies that are addressed to more common questions." Another concurred but would consider expanding copyright information on the library's website by answering the most frequently asked questions. One stated: "staff discussions of major issues and concerns" determined what information was supplied on the website.
Respondents mostly educate themselves about copyright through reading the literature and attending workshops and webinars. One commented: "Academic Affairs itself is in the process of developing a copyright guideline in consultation with myself and legal affairs." How they market their services and information varied greatly, from "We don't" and "Word of mouth" to LibGuides and research guides on copyright. Respondents collaborate with other departments to educate their community about copyright, including the Center for Excellence in Teaching, Academic Affairs, the University Press, and the Information Technology Department.
Three respondents do not participate in professional organizations related to copyright advocacy, one does but did not elaborate, and another noted: "As a library, we follow ALA's standards and best practices for copyright advocacy, and we have participated in ALA-sponsored events related to copyright. Also, whenever SLA-sponsored 2 events are offered in our area, we attend these too."
Discussion
The Over half of the institutions refer to fair use and the TEACH Act. Although 16 libraries provide some copyright information, in general, it was difficult to find, scattered across website documents and pages and/or located in faculty and student handbooks, student activities pages, and IT documents. Evidence of a formal institutional copyright policy is weak: a policy was available on less than half of the websites. However, more information may be accessible only through institutional portals, which the questionnaire attempted to address.
Developing a Professional Niche
Librarians new to the profession or to the responsibilities of copyright contact have the benefit of a history of practice, which can guide their professional growth. Copyright knowledge is an essential aspect of many vital librarian positions. Access services or user services librarians may be responsible for course reserves. Interlibrary loan librarians set the electronic lending policies while working with electronic resources librarians to negotiate with vendors.
Scholarly communications is an expanding area that requires a deeper knowledge of copyright and can provide a rich professional opportunity. According to the ARL, scholarly communication is:
[T]he system through which research and other scholarly writings are created, evaluated for quality, disseminated to the scholarly community, and preserved for future use. The system includes both palrap.org resources, which enables them to help patrons make correct use of copyrighted materials for teaching, research, and presentations.
Faculty and students should view librarians as copyright consultants, which allows them to educate patrons about copyright and help them make informed decisions. How did faculty access this article, video, or audio recording?
How will they provide access to their students? How much material is needed to be effective? Who owns the copyright to the material? How do fair use and the TEACH Act come into consideration? With these questions and examples in mind, patrons and librarians can consider the most responsible way to use copyrighted works. For example, Conlogue frequently receives requests from students who want to show a movie on campus. She meets with students in person if possible and discusses the four factors of fair use, the intended use, and the individual licensing restrictions for a given film. She directs the students to contact the rights holder to seek permission and helps them locate the contact information. 
Opportunities for Professional Development
Through education and professional development, new librarians can develop a basic copyright knowledge and take their career to the next level. One librarian said in the questionnaire: "I'm presently pursuing a certificate in copyright management from SLA." ALA offers books, ebooks, workshops, and courses on copyright. Most professional conferences sponsor programs or presentations related to copyright. There are also free and fee-based courses online.
The Special Libraries' Association (SLA) offers a certificate in copyright management; participants select eight feebased courses from a comprehensive curriculum that can be tailored to professional needs. In the summer of 2014, the Office of Copyright and Scholarly Communications at Duke University offered a free MOOC, called "Copyright for
Educators and Librarians." Smith (2016) noted that, due to such positive response, it was introduced again in 2015 in an on-demand format, which allows participants to start and complete the course at their own pace. A new additional course in 2016 is called "Copyright for Multimedia," which deals with data, images, music, and film.
Monitoring trends and considering the larger picture are also important for librarians. Educators and students are not just consumers of information but also creators who are interested in sharing their scholarly work. The struggle between information as a commodity and information for the common good plays out in the political arena nationally and internationally. ALA publishes legislative updates through the Washington Office District Dispatch Blog (districtdispatch.org). It focuses on policy issues and legislation but also provides resources to advocate for better information access. The World Intellectual Property Organization (WIPO) publishes a magazine quarterly that deals with broader issues but occasionally includes articles specifically about copyright. For example, it recently published an article that discusses libraries' and archives' increasing support of scholars and researchers and their engagement in copyright that has a global reach (Hackett 2015) . The Stanford Center for Internet and Society at Stanford Law School operates the Fair Use Project, which is the "only organization in the country dedicated specifically to providing free and comprehensive legal representation to authors, filmmakers, artists, musicians and other content creators who face unmerited copyright claims, or other improper restrictions on their expressive interests" (American Library
